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Forklift Safety: Newsletter

Forklift Trainer Qualifications

OSHA requires that companies certify their
forklift operators every three years. But what
about the trainer? What makes these persons
“qualified” to certify others?

Similar to other standards, it is the responsibil-
ity of the employer to develop the criteria
(preferably written) appropriate to that work-
place and select trainers who meet those
standards.

So what are the attributes of a competent trainer/certifier?
Here is a quick list.

Knowledge: They understand the limitations of the equipment being
operated, the environment where the forklifts are being used, the poli-
cies that govern forklifts, and OSHA requirements.

Job-site experience: They know when and where near-misses have
occurred and the unique challenges faced by operators and pedestri-
ans in the lift truck operation areas including the load characteristics.

Class Management Skills: They can deliver an effective presenta-
tion, handle student questions, and provide effective oversight to op-
erators when conducting hands-on training or overseeing skills
demonstrations.

How does one obtain these qualifications?

There are many ways but for most people it begins with extensive experience
operating this equipment in combination with a sincere desire to protect peo-
ple and property from accidents. The final step is to engage in some type of
formal learning program to gain an understanding of the codes, criteria, and
best practices that a material handling program should reflect.

Attending a train the trainer course from a reputable professional training ser-
vice is one option to achieve this. This will also provide the trainer with a cur-
riculum that will help ensure that students are provided with an opportunity to
gain the skills and knowledge they need.

ANSI/ASSE Z490.1 Criteria for Ac-
cepted Practices in Safety, Health,
and Environmental Training




